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Operation Terms

* Responsibility
— County or not county
o Categories
— Emergency, primary, neighborhood

e Status
— Not yet started, in progress, complete



Snow Plow Routes




Old Snow Map
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Snow Map — Main Page
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Snow Map — Map Legend turned off
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feedback: address, responsibility,
priority, status
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detalled plow status around ‘my house’




RideOn Bus Stops
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Report Damaged Mailboxes
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By clicking traffic camera button on the top menu, the residents can view the real-time
road conditions of major intersections near their neighborhood
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200 Traffic Cameras

QSE http: ) fakms . monkgomerycounkymd, govjjpgeap/ TL/Hcamera=2207
ook | 2B Montgomery County Traffic Cameras |

Montgomery County Traffic Cameras

g
L 3
e - [T
Paciaswille = .-‘\||:£| [ ]
- * __
e  Montgomery County
= & P TRAFFIC VIDEO CENTER
" L ] Q.
! edton o]
g Darnestown Rd (MD 28) and Quince Orchard Rd (MD 124)
8 : :C.;_ (B T Traffic closest to camera travelling South
Slating Cramssvite ] ol o e o : _." -
2 A o i{_.,“%.____.. o Copyright 2011
B o 2 eaatth e SHe T Montgomery County Government
B St /4 So 4 All Rights Reserved
R Pz 4 R 0
(&3 \LLPM WMeLsan i Y 1 Powered by TrafficLand

¥  Bach to main map | Zoom out

‘Which direction is the camera pointing? See: Qur Camera Titling Cenvention




Intersection of Rts 355& 28 — snow cleared
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Traffic camera location
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Residents can submit “missed street” service request; the FAQs are also presented to them

A Rich Spatial Flex Viewer, - Microsoft Internet Explorer

File Edit Yiew Favorites

@Back - \_) |ﬂ @ ;j ;\‘ Search \?';:(Favorites

Tools

Help o

e RLE-Jod

| Address |@ http:f fmeg-b01 7 fsnowmap_publicfindes:, html

:9"|
: [

Q*lWeb Search| <+ @ Bookmarks ~ [ Settings ~ EﬂMaiI v @My ‘¥ahoo! - @Answers o aGames v »?

¢ HUTBAR~

|Search...

B oriv rens I EYENEVEY

~N S N\

T Stoﬁ“@

N 7 7

anagement Ope

: J

OIIEN DY

b

MEX

nNX

?&\ X: .wsaz, Y: 30.0813

HORS, -,

i, Street/Lane Closed
¥,

Y .
Ernergency Routes
Mot Started
- n Progress
% L Complete
Primary Meighborhood Routes
Mot Started
== In Progress
= Complete
MWeighbarhood Routes
T Mot Starked
In Progress

= Complete

Street Intersection Closed

=

Mon-County Plowed Roads

Map Lagendlick the Iojﬁ‘in_;gge tgdiitle/show banne

e e

-

LandgBsan

‘ycﬁon: Move Map

Locate your plow status

i Locations Found: 15

7| DOT Snow Remowval FAQ
“? | Maryland State Highway Road Conditions
™ User Manual

|__ | Need Techn

Report Missed Streets

Your Missed Street Address: 14004

Your Name:  Jghn

Your Contact Phone: Doe

Email:  john.do l.com

B AICh i Ave.
E
e

Bleapey -g;:.

Report Damaged Mai 8% >

=%




Report Missed Street
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Report Damaged Mailboxes

W MCDOT smmﬂp?féﬂois ;}gg@g Im:] Q (’/-1.; » -Wun;j = __”‘.f‘ﬁ: ] |

. 7 - ; e
ot = Tlwreil Action; Kive: Wb | — | —a -
Map Lagard X F (-]

—

3 ' - E I3 |1
1 &‘ %_# z, i,
B I 1 |
Etrmat Irdastachon Closed "
ﬁ = —E——— P:ﬂg_—-nE'lﬂ

Flraallana Slodwd -—E —

= S
— v
Han-County Malnksined Rosdd \
.
y | tmergancy Rosds i
W mot Stected 74
— / 5
tn Srogrars e £
e ¥
B ornplate vl g
§
Primary Nasghbartinad Boads B
8
Mot Stacted W ?,
=i Prograss b @

W arrplate

ibaighnchasd Basds H P

= ) 74
Mok Stared 4 f
. 1

| Aepaori Gnmagod MmiBoxes
tn Fragrars \ i
W= farrplate p— o o ol g Tous Demaged Mailbox Addresn :
=
p— -— Toiar Husrrea
7 d b e Yous Contact Pasre:

I i Y LY z/-

| 5 b ry Ermai

1= oy % a

,
J \ \ .
% l\l {__I';
b "\._‘ N
Y \ T Q
" -
L o =
o N — 2
— R |
p— \
— .'. ]
I'-’ 1 =
y |III
r
/ *
e / \ P %
" ¥/ L i
1 i ! e
f T r B \
wea r -



| ocate Intersection
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Intersection Found
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Fire Hydrants — Please clear the snow!
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MCDOT Snow Map (Internal)



MCDOT staff can track the area-based plow status by Depots (7) and route areas (about
210)
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Internal map: route by route status, missed Streets,
damaged mailboxes
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Internal map — bookmark for each Depot
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Internal map — controlling layer visibility
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Depot supervisor sees missed streets
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Top-level county and DOT administrators can view the real-time plow matrix on
emergency routes
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countywide progress
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Award, Presentation

“Storm Management Operations Map” -
2011 NACo Achievement Award

“Storm Management Operations Map” —
2011 CEAM Award

ESRI 2011 FedUC presentation —
1/20/2011

ESRI 2011 MUG Conference — December
6, 2011



2011 NACo Achievement Award




Q&A

Apollo.teng@montgomerycountymd.gov
240-777-2883

Reza.zarif@montgomerycountymd.gov
240-777-7619
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